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Introduction to iSupplier Portal

General Dynamics Land Systems in Canada, Australia, and the US use "Oracle"
software to manage all sales, manufacturing, and purchasing activities. Canada and
Australia started using Oracle in 2005, and the US joined in 2008.

This manual is aimed primarily at suppliers doing business with GDLS Canada and
GDLS Australia; suppliers doing business with GDLS in the US should contact their
buyer for specific instructions. If your location does business with more than one unit
of GDLS, your login should provide access to them all.

Oracle utilizes a web-based supplier interface called "iSupplier Portal". All purchasing
documents and account information from Oracle are communicated exclusively via this
portal.

All suppliers will need to have an iSupplier account registered with GDLS. This usually
happens automatically when a supplier is first set up in our purchasing system. No
special software, aside from an up-to-date version of Microsoft's Internet Explorer and
an internet connection, is required to access this system.

¢ Help

This guide provides a step-by-step tutorial on how to use iSupplier Portal. In the event
that you have further questions, help is available via the following:

e Your buyer
e GDLS-C's website at http://www.gdIscanada.com/suppliers/current-
suppliers/oracle-computer-system.php

©GDLS-C 2004-2016, All Rights Reserved
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Logging in to iSupplier Portal

ISupplier Portal has been optimized for Microsoft’'s Internet Explorer browser. Other
browsers may not function correctly.

There are two separate logins required to access iSupplier Portal. The username will be
the same for both logins, but the passwords are independent. You may keep the
passwords synchronized if desired, but the system doesn't require or enforce it.

Usernames are formatted in all-caps. Passwords must meet the following criteria:
¢ have at least one upper-case letter
have at least one lower-case letter
have at least one special character (e.g. !, @, #, etc.)
have at least one number
be at least 8 characters long
cannot re-use the last 12 passwords or a password used in the last 365 days

Passwords expire every 90 days, after which you will be prompted to change it the next
time you login.

1. To begin logging in, open Internet Explorer.

2. At the top of the screen, in the address bar, enter https://isupplier.gdls.com/ (make
sure NOT to enter “www” in front of the address) and press ENTER.

€ iSupplier - Windows Internet Expl¢

@ 4 = |&] hitps://isupplier.gdis.com

File Edit View Favorites Tools Help

3. Read the notification on the splash screen. To proceed click Accept.

4. You will be taken to the first login screen, for the "Juniper” server. If you are
entering a password provided to you by GDLS (e.g. for a new account or a
password reset), it will be the one in the "Security Authentication Login 1" email.

GENERAL DYNAMICS
Land Systems

Security Authentication Login 1

Username ALL USERS MUST ENROLL to enable your user account for self-service password
reset.
Password
Change Password

For technical issues, please contact us at isupplier@adls.com or 586-825-4387
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First-time users should click the ENROLL link to set up the security questions after
successfully logging in. This only has to be done once, and will enable you to reset
your own Juniper password should you forget it.

5. After successfully logging into Juniper, you will be taken to the iSupplier login
screen. If you are entering a password provided by GDLS (e.g. for a new account
or a password reset), it will be the one in the "Oracle E-Business Login 2" email.

ORACLE E-Business Suite

Login
Username
Password
@ TIP Forgot your password?

If you have difficulty signing on you may use the self-service password reset features for
either Juniper or iSupplier (each works independently; Juniper requires that you complete
the "Enroll" process before you can reset your own Juniper password), or contact your
buyer.

Upon successfully logging in to iSupplier you will be taken to the main Homepage.

ORACLE E-Business Suite

Diagnostics  Logout Preferences Help

Navigator Favorites

 Edit Mavigator | ( Edit Favarites |
[0 iSupplier Portal Full Access | Please select a responsiaility. You have not selected any favorites.
[ Sourcing Supplier Please use the "Edit Favarites” button to

set up your favorites.

Diagnostics | Logout | Preferences | Help
Copyright () 2006, Oracle. All rights reserved.

About this Pace

Privacy Statement

On the left are the two "responsibilities" you have been given. The first, iSupplier Portal
Full Access, is used to access your POs and related information. The second, Sourcing
Supplier, is used to view RFQs and submit your quotations online.

You can configure iSupplier to skip this page if desired. See the Preferences section at the
end of this manual for setting a default responsibility.
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The Purchase Order Homepage

From the main Homepage, click on the iSupplier Portal Full Access responsibility. This
will take you to the Purchase Order Homepage, which is the starting point for accessing all
PO-related information in iSupplier.

% A 2 e 1 [ i T
Q-0 HROG L& =R Global Links &
GENERAL DYNAMICS -S I- F Tabs Hotme Logout Preferences Help Disgnostics
Land Systems iSupplier Porfal
m Crders S hiprnents Planning Account P red uct Adrmin
Search | PO Mumber v (Ge )
1 Notifications Ouick Search Planning
(FullList) . Farecast Schedules
Subject Lzt j Orders
For ¥our Review - Standard PO 35055451, 1 20060512 11:50:07 v 5 3
For Your Review - Standard PO 35041912, 7 2006/05/12 11:39:30 = ppemerte
For Y our Review - Blanket Release 350553531, 1 20060512 11:37.57 .  Purchase Orders
Eor Your Review - Blanket Release 35058420-1, 4 20060511 15:16:13 . Burchase History
For Your Review - Standard PO 35049919, 2 200B/05/11 09:24:52 Shipments
e Delivery Schedules
. . Overdue Receipis
I_L Orders At A Glance Advance Shipment Motices
Full List Receipts
PG Number Description Order Date | = Receipts
35058451 Replenishment order 2006/05/12 11:50:06 Beturns
35056420-1 200805411 15:18:11 . On-Time Performance
36043319 2008/05/11 09:24:47 Invoices
35068445 2008/05/10 13:26:01 E Invnices
35058435 2006/05/09 13:40:42 Payments
Payments
LL_ Shipments At A Glance
Laleet Quick Links
Shipment Number Shipment Date Packing Slip
Shipha 2006/05/02 09:45:29
Horme | Orders | Shipments | Planning | Account | Product | Admin | Home | Logow: | Preferences | Help | Diagnostics
Copyright 2000-2005 Oracle Corporstion. Al rights reserved. Privacy Stetement
About this Page 2

Global Links
These links will appear on every page you visit in iSupplier. They help you navigate to the
administrative functions

e Home: Takes you back to the main homepage, same as when logging in.

e Logout: Logs you out of iSupplier. You will be automatically logged out after 30
minutes of inactivity, but if you are leaving your computer it is recommended that
you log out manually.

e Preferences: Allows you to set the look and formatting of iSupplier (covered below)

e Help: Provides help on iSupplier.

Each of these links is also repeated at the bottom of every page.
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Tabs
The tabs are also available on every screen, and help you navigate to the various data
screens. We will cover the relevant information from each tab in detail later on in this
manual.

o Home: Takes you back to this screen, the Purchase Order Homepage (not the
main homepage)
Orders: Takes you to your POs
Shipments: View a summary of your delivery schedules, past receipts, returns,
historical delivery performance, and create Advance Shipping Notices (ASNSs).
Planning: Not currently used at GDLS Canada/Australia
Account: View the status of invoices and payments
Product: Not currently used at GDLS Canada/Australia
Admin: Update your supplier and contact information

Each of these links is also repeated at the bottom of every page.

Quick Search
A method to quickly find a PO, invoice, or payment.

Quick Links
Another method to jump to pages within the tabs described above.

Notifications, Orders at a Glance, and Shipments at a Glance

Summarizes the most recent entries for each of those categories. To see the complete
list, click on the Full List button beside each title.

©GDLS-C 2004-2016, All Rights Reserved Page 5 of 44
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Purchase Orders on iSupplier

You may see three types of PO documents issued to your company from our Oracle
system:

e Standard PO: A simple “spot buy” PO. A Standard PO is issued for items where
we do not anticipate recurring demands beyond what is placed on that PO. ltis
also used for all Indirect purchase orders.

e Blanket PO: When GDLS accepts pricing from your company it is entered into a
Blanket PO. This PO will be a record of all of the terms we have agreed to,
including quantities, price breaks, payment terms, and validity dates.

A blanket PO is not an order from GDLS; it is just a record of our agreement
for you to supply this material if a requirement arises.

¢ Blanket Release: When/if material is required that is currently on a Blanket PO, we
will issue a Blanket Release against the Blanket PO that defines the quantity,
delivery date, and end-use information for this requirement.

To view your POs click on the Orders tab.

©GDLS-C 2004-2016, All Rights Reserved Page 6 of 44
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A \ \ L. By - 7%
O 7 \ﬂ g M | 7 6}‘ L7 LJ ’Iti w
~
GENERAL DYNAMICS _
Land Systems |SUPP||E|' Portal Homz Logout Preferences Help Diagnostics
Shipments | Planning | Account Produoct Adrmin
Purchase Orders | Work Orders |
Purchase Orders Sub-tabs
| Export
I_\‘I'mviBW B e e Search Area e S
Select Order: [ Acknowledge ] [ Reguest Cancellatian ] [ Request Changes ] (_View Change distory | 2 Previous 125 | Next 26 &
PO Document Acknowledge Business
Select Humber [RevType Descriptlon Ouder Date © Buye: Currency Ameunt | Status By Unle Anachmenis
Standard LOND
O EME 1L pg 2006/05/12 14:35:05 HARTIN, TONY CAD 76200  Closed Fses
Standard LOND
© 35058451 1 po " Replenishment order  2006/0542 11:50:05 HARTIN. TONY GAD 10000 Open e
SPLIT PER DELIVERY
O M2 7 Stendad  gepEpULE To Sher) 20060512 11:39:29 BRIGHTLING, CAD 000 [Closed LOMD
FO MONK, 01725105, BENSOMN Division
36055353 Blanket QUINLAN LOND
; 1R A0BAEN2 113755 £ CAD 000 Closed o
35058420 Blanket i LOND
o 7 1R 20060511 15:18:11 HARTIN, TONY CAD 270000 Open e
O 35049919 2 Standard 200B/05/11 09:24:47 HARTIN, TOMY CAD 527 82 gﬁgﬁg? LOND
FO Pending Divizion
Standard LOND
O s 0 oo 200B/05/10 13:26:01 HARTIN, TOMY CAD 10000 Open gl
Standard LOND
O 3B O po 20060509 13.40:42 HARTIN, TOMY CAD 000 Open D
Blanket LOND
O 3DBASE L |ayeement 200B/05/08 10:13:18 HARTIN, TOMY GAD Open BRe
Blanket LOND
O AN 0 |prcct 200B/05/04 13.42:36 GREEN, ALAN CAD Open i
Suppl
O 350512354 Blanket 00BME02 152155 HARTIN, TONY CAD  3B4420 oy LOMD
14 Relaase = g Niizinn v
@Done é @ Trusted sites

You will notice that a number of sub-tabs have appeared under the main tabs.

e Purchase Orders: Displays a summary of all POs issued to your company

e Work Orders: These are POs we issue for a service performed on an assembly.
This could be a PO for R&O, Rework, or an operation on a production assembly
such as painting.

e Agreements: Displays a summary of all Blanket POs issued to your company

e Purchase History: Shows the history of all revisions made to your POs

e RFQ: Displays a summary of all RFQs issued to your company

By default, the Purchase Orders sub-tab tab will open first.

Also by default, iSupplier will show you POs issued within the last six months. You can
change this in the View box (in the search area highlighted above) by clicking the down

arrow (ﬂ) and choosing among the following:

e All Purchase Orders: shows all POs ever issued to your company

e Purchase Orders to Acknowledge: shows only those POs where your buyer has
required you to acknowledge (accept) the PO. You will not be able to request
changes to the PO until you acknowledge it.

¢ Purchase Orders Pending Supplier Change: If you have requested a change

through iSupplier, it will not be effective until the buyer accepts it. This option will
show all POs where a requested change has not yet been accepted.
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You may also click on |_Advanced Searh ) for additional search criteria. For example this
will allow you to search for POs issued by a specific buyer, or POs that have been

cancelled.

Advanced Search

PO Mumber
Docurnent Type
Buyer

Cancelled

(3 Search results where each must contain all values enterad.
(O Search results where each may contain any value entered.

is B4

is v ,,2?
is v -",S?
is v v

¢ Purchase Orders List

The Purchase Orders list will show you all purchase order documents of all types issued to

your company.

Purchase Orders List
Select Item(s) and ...

Document
Rev Type
¢ 35000033- g Blanket
1 Release
Standard

35000206 0

Currency Acknowledge Organization
Description Order Date © |Buyer Code Amount Status By Attachments Name
13-0ct-2004  HARTIM, - cap 500.00 [m LOND Division
TONY
Spares for  13.0ct-2004 HARTIMN,  cap £,581.55 Reguires LOND Division

PO Stryker

Acknow\edge) | Request Cance\lation) . Request Changes) \ Wiew Change Histor:,f)

10-Jan-2005 [m

TOMY Acknowledgment

Select

Click this button to select one PO at a time. After selecting a PO, you
may then click one of the buttons across the top to Acknowledge,
Request Cancellation, Request Change, or View Change History.
Note: View Change History shows only supplier-initiated changes.

PO Number

Clicking on the PO number will take you into the details for this PO. The
title box of this column appears raised, which indicates that you can click
on the title to sort by this field.

Rev

Every time a PO is approved, its revision level is changed (note that this
is different than an item’s revision level). You can click on the revision to
see most changes made to this PO (discussed later)

Document Type

The type of PO: either a Standard PO, a Blanket PO, or a Blanket
Release (as described above).

Description

The buyer can place a short description or special instructions here.

Order Date

The date the PO or release was last approved by GDLS. This could be
from its original creation or approval of a subsequent change. By default
your POs are sorted by this date, meaning that your most recent new or
changed POs will always be at the top. You can temporarily change the
sort by clicking on any column whose heading is a raised block.

Buyer

The buyer that issued the PO. You can click the buyer's name to see
their contact information and other details.

Currency Code

The currency in which this PO or Blanket Release was issued.

Amount

The total value of this PO or Blanket Release

©GDLS-C 2004-2016, All Rights Reserved
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Status An important field. You may see any of the following:

¢ Requires Acknowledgment: The PO is not effective until you
acknowledge it.

e Accepted: The PO or Blanket Release required acknowledgment,
and you have acknowledged it.

e Buyer Change Pending: The buyer has made a change after the PO
was issued, but the change has not been approved internally at
GDLS yet

e Supplier Change Pending: you have requested a change but it has
not been accepted by the buyer yet.

e Cancelled: The PO or Blanket Release has been cancelled.

¢ Closed: You have fulfilled all of the requirements of this PO or
Blanket Release.

Acknowledge By If the buyer has required you to acknowledge this PO, he can further
request a date by which you must acknowledge it.

Attachments Attachments are text or documents that are attached to a PO. If one is
present you can click the icon to view it, otherwise the field will be blank.

Organization The operating unit that issued the PO. It will either be from "LOND

Name Division" (GDLS-C), "AUST Division" (GDLS-A) or "GDLS Division"
(GDLS-US)

This summary page does not show all the details of your PO. You must click on a PO
number.

¢ Purchase Order Details

The details you see will depend on the PO type (Standard PO, Blanket PO, or Blanket
Release). We will start with the details shown for a Standard PO. But first, to understand an
Oracle PO you need to understand its structure.

Header: Information that applies to the entire agreement, such as supplier name,
currency, and PO number. The header information is shown on the top half in the
screen print below.

Line: Information that applies to each part on the agreement irrespective of any actual
order information. Line information includes the part number, revision, price, and QA
clauses.

Shipment: On Standard POs and Blanket Releases, this is information specific to an
order for a part, such as the quantity and delivery date. Terms and Conditions and end
user information is also shown at the Shipment level. It is possible to have multiple
shipments per Standard PO line, although for most POs there's usually only one.

On Blanket POs and RFQs, the shipment contains the price break information.

©GDLS-C 2004-2016, All Rights Reserved Page 9 of 44
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¢ Standard PO:

GENERAL DYNAMICS
Land Systems

iSupplier Portal Home Logout Preferences Helo

Horme T ECIN Shipments | Planning | Aceount | Product | Adrin
Purchase Orders | Work Orders | Agreements | Purchase History | RFQ
Home >
Standard PO : 35221584 Revision 4 (Total AUD 0.00)
Request Gancellation ) (_Request Changes ) (_Printable View ) (Miew Change History | (_Export )

¥ Order Information

General Information Terms and Conditions © Related Information
Standard PO 35221584 Payment Terms  MNS2 Receipts
Total 0.0 (AUD) Carrier REFER.GDLSC o
Supplier Acme Anvils and Payments
Widgets Fraight Terms  FCA SP

Supplier Site  LONDON
Address 1991 Oxford St. East
London,

Bill-To Address
Bill-To Address GDLS Canada
PO Box 7003 .
Crder tony 21 Sop 2008 14406 Header Information
Description
Status  Open
Organization LOMND Division
Sourcing Document
Supplier Confirmation No —

Attachments None
Show / Hide switch

PO Details
@ TIP Click on the Show link to vige
i

ment details of a line

Line Informgtjomy 122 o2 Ivitieaz =

Delailsline_, Attachments  Item Rev. Description Quantity UOM :XLC[?) Amount(AUD) Status  Cancel Flag Supplier ltem Supplier Type Job Reason
¥ Hide 1 101679-01 C SPACER STEEL §Each 0 0.00 Open Goods
siprares ¢ Shipment Information
ShipmentAtachmentsOrdered | Revetied Cancelley  Bled(A0D)  Date - MeedByDate  Lotaton Org - Suslag RessonTo o Orberline Recelpe PO Namn
1 m 8 0 0 00.00 13-Jan-2010 00:00:00 CAN-PR3  CPRO3 Open HARTIN. TONY
The Header contains information applicable to the entire agreement, including:
e PO number
e Total value of PO
e Buyer-- you can click on the buyer's name to view their contact information
e Order date-- the date the PO was last approved by GDLS
o Description-- a place for the buyer to convey additional free-form information
e Organization from which the PO was issued, either LOND, AUST, or GDLS (GDLS
Canada, GDLS Australia, or GDLS US respectively)
e Payment Terms
Carrier (clicking the carrier will take you to our website where you can download our
routing guides)
o Freight Terms
e Bill-to Address
The header does not contain the ship-to address. Instead, each shipment on the PO will have
its own ship-to address.
By default iSupplier will show only the line information of the PO. The "line" contains
information specific to the part such as its description and price, but not information regarding
the specific delivery requirement.
Line Table
Line The PO line number
Attachments Attachments are text or documents that are attached to a PO. At the line

level you will usually find only QA clauses or PO Item.

Price PO price for this item
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Status The status of the line or shipment. Possible statuses are:
e Cancelled: this line or shipment was cancelled from the PO
¢ Closed for Receiving: all items have been received
e Closed: all items have been received and invoiced
e Supplier Change Pending: you have requested a change but the
buyer has not approved it yet.
Cancel Flag If the line has been cancelled, it will be indicated by a Y in this column
Amount Extended price for the quantities ordered on all shipments under this
specific line
Contract If this PO is related to a master contract, the master contract’'s PO
number will be displayed here.
Type The line's "type", could be:

e Goods: a regular PO for materials
Amount: a service-type PO. For these POs the price is shown in
the quantity field and the quantity is shown in the price field

e OQutside Processing: a PO where we've sent material to the
supplier for repair.

To see the actual delivery requirement, you must click on the Show/Hide switch that opens up
the Shipment information (see diagram above). In addition to the quantity and due date,
shipment level information includes the Ship-to Address, Terms and Conditions, and other
information pertaining to the specific delivery requirement.

Shi

©GDLS-C 2004-2016, All Rights Reserved

ment Table

Shipment The shipment number of this delivery requirement. There can be many
shipments against a PO line, although in most cases there's only one.

Attachments Attachments normally included in the shipment level are Terms &

Conditions and the F2. To view the attachments you click on the
Attachment icon.

Quantity Ordered,

The quantities applicable to this shipment.

Received,

Cancelled, Billed

Price Unit price, shown at the line level only

Amount Extended price for the quantities ordered on that shipment

Promised Date

The date that you, the supplier, have committed to delivering the parts.
Most POs will have this field blank when first issued and you will enter
your promised date as a means of confirming the PO.

Need by Date

The date that we require the material.

Ship to Location

Where to ship the parts. You can click on this field to see the full
address.

Receiving Location

The GDLS plant that will be receiving the parts. It will almost always
show "UPRO05", which is our PR1 org in Adelaide.

Status

The status of the line or shipment. Could be:

Cancelled: this line or shipment was cancelled from the PO
Closed for Receiving: all items have been received

Closed: all items have been received and invoiced

Supplier Change Pending: you have requested a change but the
buyer has not approved it yet.

Cancel Flag

If the shipment has been cancelled, it will be indicated by a Y in this
column

Reason

When you request a change through iSupplier Portal, you must input a
reason. This will show in this field.

Page 11 of 44
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Supplier Order You may enter your internal work order number in this field to help you

Line link our POs to your systems.

Note to Supplier Your buyer can enter notes here, such as an RMA number.

Reqgestor / Deliver | This is the GDLS person requesting the items on the PO. In most cases

To it will be a planner. You can click on their name to obtain their contact
information.

Supplier Receipt On Repair & Overhaul POs, this is where we record the date that you
receive the damaged parts for repair

Customer PO Num | The prime contract for this procurement. This is used for your export
licensing (where required)

To see the attachments from any PO level, click on the Attachments icon (paperclip) at the
shipment level of the PO to see the Terms and Conditions.

GENERAL DYNAMICS

& i Home Logowt Preferences Help Disgnostics
Land Systems iSupplier Portal
Home Orders Shiprents | Planning | Account | Product Adrin |

Purchase Orders | Work Orders | Agreements | Purchase Histary | RFQ
Orders: Purchase Orders > Yiew Order Details >

Attachments

File Name |Ty|)e |Des-:|i|nion |C:negmy |L.1st Updated By Last Updated Usage Update Delete
Undefined Long Text OWYS5-5 To Supplier HARTINT 2006/05/12 One-Time

Return to Standard PO 35058451 Revision 1 (Total CAD 100.00)

Home | Orders | Shipments | Planning | Account | Product | Admin | Home | Logout | Preferences | Help | Diagnostics
Cupwlgr.rl 2000-2005 Oracle Corporation. Al rights reserved. Privacy Statemert
About this Pade Frivacy slElement

The full text of the attachment can be viewed by clicking on its file name, in this case
"Undefined".

¢ Blanket Purchase Order

As noted above, a Blanket Purchase order is not an order to supply parts to GDLS. ltisa
record of our acceptance of your quotation. It is displayed on iSupplier Portal for information
purposes only.

©GDLS-C 2004-2016, All Rights Reserved Page 12 of 44
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GENERAL DYNAMICS
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Home Logout Prefersnces Help

iSupplier Portal

Home @OICETERN Shipments | Planning | Account | Product | Admin

Purchase Orders | Work Orders | Agreements | Purchase History | RFQ
Orders: Agreements = Blanket Agreement: 35208415 Revision: 3 >

Blanket Agreement : 35209415 Revision 3
Request Cancellation | | Requestohangesj |_Printable View | | Wiew Change Histunf; i Expor‘tj

¥ Order Information

General Information
Blanket Agreement
Tatal
Supplier

Supplier Site
Address

Buyer

Order Date

Description

Status

Organization

Sourcing Document
Supplier Confirmation Mo
Attachments

PO Details

@ TIP Click on the Show link to
£} Indicates new values

Show All Hide All

¥ Hide 1

-

35209415

(USD)

Acme Anvils and
Widgets Co.
LONDON

1991 Oxford St
Lendon, HOH OHD
HARTIN, TONY
06-Aug-2009 08:38:16

Open
LOND Division

None

view price break details of a line

=) Indicates cancellation request

Details Line IAtlachmenls Item Rev. Description

10513448 A4 WIRING HARNESS

ASSY.W100
Price Breaks
Quantity Price Ship-To
Shipment Attachments Ordered Break Location
1 1 999
7 L H dd
3 10 .77

Terms and Conditions

(© Related Information

Paymznt Terms MNS52 Receipts
Carrier REFER-GDIL SC Invoices
FOB Payments
Freight Terms FCA SP
Bill To Address
Bill-To Address  GDLS Canada
PO Box 7003
London, N5Y 6L8
Price  Amount Supplier  Nots to
Quantity Agreed UOM (USD) (USD) Status [tem Supplier Type Job Reason
44 Each 0 Open Goods
Receiving Supplier Order End Effective  Supplier Customer PO
Org Status Reason Line Date Receipt Num
Open
(pen
Open

| Request Cancellation | | Request Changes | | Printable view | | wiew Change Histary | | Export )

The Header of the Blanket Purchase Order contains similar information to the Header of the
Standard Purchase order describes earlier.

The Lines on the Blanket Purchase Order are also similar to the Lines on a Standard PO,

providing information relevant to the item.

The Price Break area contains the pricing information for each quantity quoted. Note that
despite the third column being labelled as "Quantity Ordered", these are not orders to provide

material to GDLS.
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¢ Blanket Release

GENERAL DYNAMICS
Land Systems

Home Logout Preferences Help

iSupplier Portal

Home MIEETERN  Shipments P lanning Account Product || Admin
Purchase Orders | Work Orders | Agreements | Purchase History | RFQ
Orders: Purchase Orders >

Blanket Release : 35111419-1 Revision 0 (Total CAD 600.00)

(_Reguest Cancellation ) | Reguest Changes | ( Printable view ) | Wiew Change History | | Export )

¥ Order Information
(@) Related Information

General Information Terms and Conditions
Blanket Release 351114191 Payment Terms MNS2 Receipts
Total 600.00 (CAD) Carrier REFER-GDLSC I
Supplier Acme Anvils and Widgets FOB Payments

Inc. Freight Terms FCA SP
Supplier Site  LONDON
Address 1991 Oxford Street East
London, MBA 4N5
Buyer HARTIN. TONY
Order Date  06-Mar-2008 10:30:58
Description
Status  Open
Qrganization LOMND Division
Sourcing Document
Supplier Confirmation No
Attachments None

Bill-To Address
Bill-To Address  GDLS Canada
PO Box 7003
London, N5V 277

PO Details

@ TIP Click on the Show link to view shipment details of a line
4 Indicates new values
3 Indicates cancellation request

Show All Hide All

Price Amount Note to
Details Line / Attachments  Item Rev. Description Quantity UOM  (CAD} (CAD) Status  Supplier ltem Supplier Type Job Reason
¥ Hide 1 @ 10501010 1] TRANSFER CASE Each 600.00 Goods
ASSEMBLY
Shipments
Supplier
Quantity Quantity Quantity Quantity Amount Promised Ship-To Requestor/Deliver Order Supplier Customer
Shipment Attachments Ordered Received Cancelled  Billed Price (CAD) Date Need-By Date Location Status Reason To Line Receipt PO Num
1 100 0 0 06 60000 11-Nov-2003 00:00:00 CAMN-L02 Open

(_Request Cancellation ) | Request Changes | (| Printable View | | Wiew Change History | | Export

A Blanket Release is structured similar to a Standard PO. A Blanket Release is the result of
an order against a Blanket Purchase Order, and represents a requirement to provide material
to GDLS. A Blanket Release will be comprised of the Blanket PO number along with a dash
number that denotes the release number. This dash number is sequential, i.e. the first release
from a BPO gets -1 regardless of which parts are on it.

The fields have similar meanings as the Standard PO except for the following clarifications:

Line The Line on a blanket release refers to the line on the Blanket PO that
contains that part number.
Shipment The Shipment on a blanket release is a sequential identifier of the

requirements issued within that release. Thus any three parts ordered on
a blanket release would be Shipments 1, 2, and 3, regardless of the line
numbers they come from on the Blanket PO.

¢ Work Order POs

Work Orders are POs issued by GDLS for services performed on material owned by GDLS or
its customers. This includes R&O POs and Rework POs where an item is being repaired, and
also POs where the supplier is performing a regular step in the process of building an

assembly, e.g. painting. These are special types of POs because the PO is for a service, not

©GDLS-C 2004-2016, All Rights Reserved Page 14 of 44
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the item itself. As such, the part number on the PO will not be the actual part being worked
on; rather it will be a part number representing the service being performed. Sometimes this
will be a generic part number such as "REPAIR SERVICES" or "REWORK MFG", while other
times it might be more intelligent and contain reference to the item being serviced, e.g.
"10651234PAINT".

These POs are listed amongst your regular POs as described above, but they also have their
own dedicated section within iSupplier Portal. To see only your Work Order POs, click on
Orders on the main tab, then on Work Orders on the sub-tab

GENERAL DYNAMICS  Sypplier Portal
Land Systems =

Purchase Orders | Work Orders
Repair Orders

Search

Purchase Order Wark Order

From Meed By Date From Pramise Date

[exarmple: 200605015 19:45:00)
To Need By Date |

(Go )

To Promise Date |

Mo search conducted.

Home | Orders | Shipments | Planning | Accoun: | Product | Admin | Home | Logout | Preferences | Diagnostics
Copyright 2000-2005 Cracls Corporation. Al rights reserved. .
Privacy Statement
About this Page

By default the screen will come up blank until you do a search. You can search by PO
number, Work Order (which in the case of R&O POs is the "CSD" humber on your F2 form;
this is a good way to match F2s to your POs in case the two get separated), or just leave all of
the fields empty to bring up all of your Work Orders.

GENERAL DYNAMICS % Hume Luguul Prefereuces Disgustivs
Land Systems B
Shipnents | Planning Account | Product | Admin
Purchase Orders | Work Orders | Agreements | Purchas
Repair Orders
Search
Purzhase Order Waork Order
Fram Meed By Date From Prorrize Date
{mrample. Z00GN5/E 19:45.00) To Prorrise Date ) @
Tu Mewd By Dale
@)
Select Object: @ Previous 110w Next 10 &
Select Murchase Order  [ltem Description Work Order  Assembly ltem MNeed By Date Promise Date |Cu|.|n|iry Delivered  Guantity Ordered  Unit of Measure
© 35021007 R&0 REFAIR SERVICES CSD10982 10652328011 2005/02/01 00:00:00 20050429 00:00:.00 1 1 Each
& 35021261 R&0 REPAIR SERVICES CS01110= 10652320011 200540201 00:00:00  2005/04/29 00:0J:00 1 1 Each
Q© 35021300 R&0 REFAIR SERVICES CsS011MC 1085255011 20050203 00:00.00  200506M13 000200 1 1 Each
O [Fa021314 RRO RFPAIR SFRVICFS CRO1RAE TRRRAR1SNL ANSAZA4NN00N - 2NNRMAZA NNNa-an. 1 Farh
O 35024685 R&0 RERAIR SERVICES CSD1081C 10B652328-011 2005/02/16 00:00:00 C 1 Each
O 35021095 R&O REPAIR SERVICES CSD11171 10652477011 200540247 00:00:00 1 1 Each
@ 35021461 R&0 REFAIR SERVICES CSD11132 10655020011 20050313 00:00:00  200505/31 00:00:00 1 Each
O 33032938 R&0 REPAIR SERVICES CS019542 10652328-011 2003:06/14 00:00:00 1 1 Each
© 35032938 R&0 REFAIR SERVICES C3019701 10852328011 2005/07/14 00:00.00 1 1 Each
© 35032483 REO REPAIR SERVICES  CSD2ARI7  7578R5E-001 2005/08/01 00:00:00 20060142 00:0J00 1 1 Each
Salact Objact: © Previous 110w Newt 10

One of the advantages of viewing your Work Orders on this screen is that it shows you the
actual part number the service is being performed on in the Assembly Item column. For R&O
and rework POs, this is the part number being repaired. It also shows the Work Order number
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to help you link your POs to any paperwork that came with the parts (e.g. F2s). From here,
clicking on the PO number takes you to the same PO Details screen described above.

This screen is sorted first by the Promised Date (descending), then by the Need By Date (also
descending). This will sort your POs with no promised date to the top of the table. As with

most iSupplier screens, you can click on any raised column heading to temporarily re-sort as
desired.

¢ Printing Purchase Orders

In addition to viewing your POs on iSupplier Portal, you may also download a copy that can be
saved and printed. This downloaded version will be in PDF format.

To access the printed PO, open the PO and at the top-right of the screen there will be a button
that says "Printable View". Clicking this will allow you to save and/or open the PDF file.

Printable Wiew | | Wiew Change History | [ Export |

Note that while plain text attachments (e.g. T&Cs) will be printed on the PO, file attachments
(such as Word documents or PDFs) will not. To print these you will need to retrieve them from
the iSupplier screens and print them separately.

How do | know which POs are open?

The PO summaries shown above will show all POs issued to your company regardless of
status. They are never removed from iSupplier. While newer POs appear at the top of the list
and older POs will get pushed to the bottom, it is sometimes difficult sorting through the
screens to find your open POs in that list.

Instead, you can find your open POs on the Shipments screen. Click Shipments on the tabs
at the top of your screen.

©GDLS-C 2004-2016, All Rights Reserved Page 16 of 44
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How do | know which POs are open?

gnEd'gyEsgn?sL DYNAM'CS iSuppIier Portal Home Logout Preferences Help
Home arders Shipments Planning Account Product Admin
Delivery Schedules | Shipment Motices | Shipment Schedules | Receipts | Returns | Overdue Receipts | On-Time Pedformance | Quality
Delivery Schedules
| Export )
Simple Search
Please enter your search criteria and select the "Go” button to see the result. Mote that the search is case insensitive Advanced Search |
Organization B PO Nurmber
Supplier ltem ,,;? [tern Description
Due Date Ship-To Location ,,5?
Item Nurmber ,,;?
| Go ) L Clear )
Item Item Supplier Quantity Cuantity Due Ship-To Supplier
PO Number Number  Description  Item UOM Ordered Received Date  Location Supplier Location Organization
Mo search
conducted.

By default the Delivery Schedules subtab will open up, however it won't show any data. You
can search using any of the fields shown on this screen, but if you want to see all of your open

POs, just leave everything blank and click on the Go button.

GENERAL DYNAMICS

Land Systems iSupplier Portal

Home | Omders JETTTYINMN Planning

Delivery Schedules | ¢ nt I = es | Receipts | Returns | Owerdue R pts | On-Time Performance | Quality

Delivery Schedules

Simple Search
Please enter your search criteria and select the "Go" button to see the result. Note that the search is case insensitive.

Home Logout Prefersnces Help

Account P roduct Admin

Export |

Advanced Search )

Organization B PO Number
Supplier termn ,,5? ltern Description
Due Date Ship-To Location 95,?
ltern Mumber ,,;r
(B0 ) (clear )
) Next 25 &
PO Supplier Quantity Quantity Ship-To Supplier
Number  |ltem Number Item Description Item UOM  Ordered Received Due Date Location Supplier Location Organization
35114005 10818077 COVER ASSY Each BD 0 08-0ct-2000 00:00:00 CAN-LO2 Acme Anvil and Rocket INTERFACE LOND Division
Supply Co.
35045741 10B26815 CHANNEL WINDOW Foot 1 0 30-Now-2005 00:00:00 CAN-L02 Acme Anvil and Rocket INTERFACE LOND Division
Supply Co.
The Due Date column in this table (and all tables you will find on the Shipments tab) is the

Promised Date from the PO if one has been entered, otherwise it will be the Need-by Date.

The table is sorted by this column to show you your oldest POs first, but you can click
column with a raised heading to sort by that column instead.

any

Other useful information available from this screen includes the Overdue Receipts subtab (to
see which of your POs are late based on the Due Date) and the On Time Performance
subtab, which will show all of your deliveries and note whether they were early, late, or on-time

based on the Due Date.

All of these tables can be exported to Excel by clicking the Export button on the bottom of the

screen.

©GDLS-C 2004-2016, All Rights Reserved
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Requesting Changes to your POs

Through iSupplier Portal you may request changes to certain items on your PO, including
delivery dates and quantities. You can also request to split deliveries or cancel a PO line
entirely. When you make such a request, it does not become effective until your buyer
approves the request. A PO that is waiting for such approval will have its status changed to
"Supplier Change Pending".

Change requests for other aspects of your PO, such as Terms & Conditions or prices, will
need to be discussed directly with your buyer.

To request a change, first navigate to the PO Details screen (either Standard PO details, or
Blanket Release details)

GENERAL DYNAMICS
Land Systems

Home Logout Freterences Help

iSupplier Portal

Home JMeGETES Shipments Flarning Account Froduct Admin

Purchase Orders | Repair Orders | Agreements | Purchase History | RFQ | Timecards
Orders: Puichase Orders > Chanae Purchase Order >
Standard PO : 35188483 Revision 0 (Total CAD 1.00)

(_Request Cancellation ) | Request Changes ) [ Printable view ) | View Change History | Export )

¥ Order Information

Generzl Information Terms and Conditions (@) Related Information

Buysr

COrear Nate

Description

Status

Reason

Crganization

Sourcing Document
Supplier Confimazion Mo
Attachments

PO Details

3 Indicates now valucs

Show All Hide All

B>Show 1 @

(-:-) Indicates cancel aticn request

Details e Attachments Item

AMAPS

London, NBA 4N5
HARTIM. TONY
-Apr-2009 09:58:24
Accepted

LOND Division

Mone

@ TIP Click on the Show link to view shipment details of a line

10501010

Rev. Description
TRANSFER CASE ASSY

Eill-To Address
Bill-To Address

GDLS Canada
PO Box 7003
London, N5Y 6L&

Quantity UOM Price(CAD) Amount(CAD)

1Eacn 1

1.00

Requestcancallation' { Requestchanges] ( Printable View ) [ Wiew Change History

Status Supplier ltem
Open

Standard PO 35188483 Payment Terms MNS2 Receipts
Tatal 1.00 (CAD) Carrier RCFCR.GDLSC Invoices
Supplier Acme Anvils and Widgets FOB Payments
Supplier Site AMAPS Freight Terms FCA SP
Address  Use when purchasing from

Note to Supplier
Goods

Type Job Reason

( Export )

There will be a button at the top or bottom labelled Request Changes; click it.
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GENERAL DYNAMICS
Land Systems

iSupplier Portal Home Loooul Preferences Helo Discnostics

Horne Orders 5 hiprments Planning Account Product Adrnin

Purchase Orders | Repair Orders | Agreements | Purchase
rders: Purchase Orders > Wiew Order Details >

tory | RFQ

Request Changes: Standard PO : 35058451 Revision 1 {Total CAD 100.00)
Cancel ) [Wigw Ghange History ) | Export ) | &ubmit )

¥ Order Information

General Information
Standard PO
Total
Supplier

Address

Buyer

Order Date
Description

Status

Mote to Supplier
Qrganization

Supplier Order Mumber
Attachments

35058451

100.00 (CAD)

Acme Anvils and
Widgets

123 Main Street
London, NGA 4N5
HARTIM, TONY
2006/05/12 11:50:06
Replenishment order
Open

LOND Division

Nene

Terms and Conditions

Payment Terms  MNS2
Carrier
FOB
Freight Terms
Shipping Control

Bill-To Address
Bill-To Address PO Box 7003

FCA SP

REFER-GDLSC

(@ Related Information

Receipts
Invoices

Payments

London, N5V 227

PO Details

@ TIP You can cancel the entire order or specific lines
@ TIP Click on the Show link to view shipment details
Show All Hide All

of aline. To split a line into rmoltiple delivery dates, click the split ling icon of the desired row and then make changes

Details Line ltem Description uom Quantity ﬁ’;};\c["l'll" Supplier Item ﬁz:::leﬂ“m Status  Reason E:ﬁtg:nem i Attachments
FHide 1 10501010 LRS‘;“\J(SFER CASE  Eqch 1100.00 Open m
Sioment Loy nigs 1 Recdind | AL BrombedDue 2 beumee e aeneem Mo..4 s.ém.m....ema
1 GoLEC 1™ o 100.00 ] 200616405 00:00:00 Qpen v|=2
You may request a change in any field that has opened up into a box.
No. | Title Description Effect
1 | Quantity Used when splitting an order into two or more Requires approval
Ordered shipments (described below) from GDLS
2 | Promised When a PO is first issued this field is left blank. Requires approval
Date Suppliers confirm their receipt of the PO and the from GDLS
delivery date by entering that date in here.
3 | Reason When making a change that requires approval
from GDLS, you must provide a reason. You may
enter anything in this field
4 | Action When making a change that requires approval
from GDLS, you must note it as a "change" in this
field.
You may also request a cancellation of the PO
shipment in this field.
5 | Split If you are delivering the parts on this shipment in Requires approval
two different deliveries, you can split the shipment | from GDLS
with this button and provide the details for each
delivery

For example, if you wished to confirm the delivery date of this PO, you would:

1. Enter your new date in the Promised Date field (or click the calendar icon beside it)
2. Enter text in the Reason field (e.g. "Date confirmed")

3. Enter "Change" in the Action field

4. Click on the Submit button

A screen will confirm the submission of your request.

©GDLS-C 2004-2016, All Rights Reserved
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- NG I EEEE [_
GENERAL DYNAMICS -

Home Logouwt Preferences Help

Land Systems—Canada

iSupplier Portal

Accourt || Product

| Shipmente | Planning | Adrmin

Change Order Confirmation

Change Request for Purchase Order 35000122 has been submitted for approval.

Beturn to Purchase Order Sumrmar

Heme | Orders | Shipmerts | Planning | Account | Prodoct | Admin | Home | Logout | Preferences | Felp
Copyright 2000-2004 Cracle Corporation. All rights reserved. Privacy Statement

The changes will not be effective until the buyer accepts the changes. In the meantime, the
PO's status will change to "Supplier Change Pending" and you will not be able to request
further changes until the buyer either accepts or rejects your request.

R AR FICEEE @ - °~ |

GENERAL DYNAMICS B
Land Systems—Canada

iSupplier Portal -

Purchase Orders Manufacturing Crders Agreements Furchase Histary RFQ
Purchase Orders

Search Purchase Orders

* View ILast 25 Surchase Orders =] (o)

B idvanced Search

Purchase Orders List

Select [tem(s) and ... \Ackncwledge) R=quest Car\cel\at\cn) Request Changes) Wiew Change Hstory)
FO Order Currency Acknowledge
Select Numbher  |Rev Document Type Description late Buyer Code Amol - By Attachments
© X022 0 Standard PO 17-Now- HARTIN, TONY  USD o000 Supplier Change ]
2004 Pending
¢ 300010z 3 Blanket 15-Nowv- HARTIM, TONY USD [m
Agreement 2004

Other PO-related Information

¢ Viewing PO Change History

ISupplier keeps a record of all changes made to your POs. This is available only from the PO
Summary screen, not the PO Details screen. From your iSupplier Homepage, enter your PO
number in the search field at the top and click Go.
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GENERAL DYNAMICS

Land Systems iSupplier Portal

Search | PO Mumber | Go )

The summary screen will appear.

Select Order: | Acknowledge ) | Request Cancellation ) | Request Changes ) | Wiew Change Histary )

Select PO Number IPO Rev Document Type Description Order Date IBuyer Currency Amount Stat

O 35145151 3 Standard PO 08/26/2008 09:20:46 HARTIN. TONY CAD 3176 Oper

There are two different views of a PO's history.

1. Supplier Change Requests

To see just the changes that you initiated through iSupplier Portal, whether they were
approved or not, click the radio button under Select, then click the View Change History
button.

Change History for Order
10k
To view details click on the Show link of the desired row
=) Indicates cancellation
4 Indicates new values
Supplier
Price / Supplier Order
Start End Amount SupplierRate Order Line Additional Cancellation Buyer
Details Date Req 1 |Line|Ship Promised Date Need-By Date Date Date (CAD) Quantity ltem (CAD) Number Number Changes Split Request Response
ViHide 08/26/2008 09:16:471 2 PAD TAPPED 10/07/2008 14:47:19  11/03/2008 00:00:00 Yes Mo Accepted
3%
10/08/2005 14:4719 53
Requested By Acme Anvils and Widgets, Inc. Responded By HARTIN, TONY
Change Reason  split Response Date  08/26/2008 09:20:20

Response Reason

¥ Hide 08/26/2008 09:16:471 1 PAD.TAPPED 11/03/2008 00:00:00 4 No Mo Accepted
1
Requested By Acme Anvils and Widgets, Inc. Responded By HARTIN, TONY
Change Reason  split Response Date  08/26/2008 09:20:20

Response Reason

B> Show 08/07/2008 14:47:20 1 1 PAD TAPPED 11/03/2008 00:00:00 Mo MNo Accepted
10/07/2008 14:47-19 3

Each change you requested over the life of the PO will be listed on a separate line. Changed
values are noted by a blue starburst symbol. The very last column will indicate if the buyer
accepted or rejected your change request. By clicking on the Show link in the first column,
you can see additional details about the change including the GDLS person that
accepted/rejected the change and the date.

2. All Approved PO Changes
To see all changes made to a PO, including those initiated internally by GDLS, from the PO
Summary click on the PO's revision level (third column).
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PO Comparison Result

PO Mumber 35145151 Ship-To Location
Fevision 3 Ship Via
Type Standard PO FOB
Currency CAD Total

Compare to Original PO

@ TIP Changes made to contract clauses and deliverables are not shown below. Click Show
Comparisons are sorted by Revision, Line and Shipment

Revision

Compare to Origina PO J Compare to Previous PO J

Show All PO Changes |

Expott |

GDLSC Bill-To Location
REFER-GDLSC Payment Terms

Freight
.76 Buyer

All PO Changes to raview contract changes in each revision

CAN-BILL TO
MNS2

FC1

HARTIN. TONY

Line Item Shipment Price Differential Field Altered Changed From Changed To
3 Buyer LIMNDSAY, MICHOLAS HARTIN, TONY
3 1 10617449 1 Cuantity 4 1
3 1 10617449 1 Promised Date 10/07/2008 14:47:19
3 1 10617449 1 MNeed-By Date 05/04/2008 00:00:00 11/03/2008 00:00:00
3 1 10617449 2 MNew
Print Document Revisions
Revision Mumber 1.5?\ Go)

The default view will be to compare the current revision to the original PO. In most cases you
will want to click on Show All PO Changes to see everything. The first column will show the
revision level the PO was at after the changes were made. Occasionally you might find the
table skips a revision; this is because the change was internal to GDLS, to something not
visible on iSupplier. The rest of the columns detail what field was changed and its before and

after values.

If you wish to print a copy of a previous PO revision, enter the revision number in the Print

Document Revisions area at the bottom of that scre

¢ Receiving Information

ISupplier records all receiving information for every PO. When you are
looking at the PO details, click on Receipts in the Related Informatio

the right side of the screen.

en and click Go.

© Related

Information

n box on Receipts
/ Inwoices
Payments

GENERAL DYNAMICS

Land Systems iSupplier Portal

Receipt Transactions

Delivery Schedules | Shipment Motices | Shpment Schedules | Receipts = Returns | Overdue Receipts

Home Crders Shipments Flanning

On-Time Performanze | Quality

Home Logout Prefersnces

Account

Help

Admin

Receipt PO Supplier Item Cluantity Receipt View Supplier
Organization Number  Receipt Date Number |ltem Item Description UOM  Received Location Attachments  Organization ID
LOND 10652327- 408 WIRING
Division 366367 03-Mar-2011 12:46:47 35067500 14 DDO441132B yapnESS Each 2 CAN-LO2 277
LOND 10652327- WA406 WIRING
T 62036 14-Jul-2006 13:56:02 35067500 ;94 DDD441132B yapnEss Each 2 CAN-LO2 277
|_Export

Notice that iSupplier has moved you from the Orders tab over to the Shipments tab and

Receipts sub-tab.
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Other PO-related Information

When you navigate to the Receipt History screen from the Orders screen, iSupplier will show
you all receipt transactions related to the PO you were looking at. In the example above, there
were three separate receipts for 5 pieces, 2 pieces, and 7 pieces, recorded on 10/14/2004. To
see the details of any particular receipt, click on its Receipt Number.

GENERAL DYNAMICS i
Land Systems iSupplier Portal

Home Logout Prefersnces Help

Home Crders Shipments Planning Account Admin
Delivery Schedules | Shipment Motices | Shipment Schedules | Receipts | Retums | Overdue Receipts | On-Time Performance | Quality

Shipmentis: Receipis =

Receipt History

Receipt Shipment Packing  Number of Waybill/Airbill
Number Creation Date Number Ship Date Slip Packages Number Carrier Comments Defects Returns
388387 09-ar-2011 12:47-43 ASN 12345 01-Mar-2011 00:00:00 PS 12345 2 WB 12345 AR =] =
CANADA
( Export )

The Shipment Number and Ship Date will be filled in only if you have created an Advance

Shipping Notice (ASN) through iSupplier to alert GDLS when you are shipping. See the
section on Creating Advance Shipment Notice.

¢ Defects and Returns

If your parts are rejected at receiving inspection, iSupplier will record that information. From

the Receipt History screen that we were just viewing, there’s two buttons on the right-hand
side: Defects and Returns. Click on Defects.

GENERAL DYNAMICS ]
Land Systems iSupplier Portal

Home Logout Preferences Help

Home Crders Shipments Flanning Account Admin
Delivery Schedules | Shipment Notices | Shipment Schedules | Receipts | Returns | Owverdue Receipts | On-Time Performance | Quality
Shipments: Receipts > [Supplier Portal: Receipt History =

Failed Inspection ltems

PO Shipment Supplier Quantity Quantity Rejection Quality Supplier
Receipt Number MNumber Item Item Item Description|UOM Received Rejected Date Code Reason Lot
3BB3B7 35067500 ASN 12345 10652327- DDD441132B W406 WIRING  Each4 2 09-Mar-2011 30 RETURN - VENDER

011 HARNESS RESPONSIBLE
( Export |

The Failed Inspection Items screen will show the receipt number, PO number, Shipment
number (if you filled out an ASN), the item & description, the quantity received, and the

quantity rejected. It will also show the rejection date, which may be slightly different than the
receipt date.

If the item was returned to you, it will show up on the Returns Summary page. The quickest
way to access this is from the Receipt History screen. (If you are still on the screen shown
above, you can get to the Receipt History screen by clicking the link just below the sub-tabs.)
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GENERAL DYNAMICS

Land SyStemS iSupplier Portal Home Logout Preferences Help

Home | Orders MESITTHEIEM Planning | Account | Admin

Delivery Schedules | Shipment Notices | Shipment Schedules | Receipts | Returns | Overdue Raceipts | On-Time Perdormance | Quality
Shipments: Receipts > [Supplier Portal. Receipt History >
Returns Summary

Receipt PO Shipment RMA Supplier Item Quantity Quantity Supplier
Organization Numb Numb Numhb Numher Receipt Creation Date © |ltem Item Description UUM Received Returned Heturn Late Reason Contig 1D
LOND 388387 35067500 ASM 12345 RMA 09-\ar-2011 12:47:43 10652327- DDD44" 1328 V406 Each 2 2 (9-Mar-2011 13:06:09
Division 12345 o NIRING

HARNESS
| Export

Similar information is shown here as was shown on the Failed Inspection Items screen.

¢ Invoicing & Payment Information

From the PO Details screen, iSupplier also provides quick links to the Invoice © Related

and Payment details. These are covered in more detail in the final section of Information

this manual. .
Receipts

—_—  hvnices
—_—» FPayments
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Creating Advance Shipment Notices

An Advance Shipment Notice (ASN) is used to alert your GDLS buyer when you are shipping
material.

To create an ASN click on the Shipments tab and then the Shipment Notices sub-tab.

GENERAL DYNAMICS . . 1 e Lot et b
an ystems
Home Orders Shipments Flanning Account Product Adrmin

v Schedules | Shipment Notices | Shipment Schedules | Receipts | Returns | Overdue Receipts | On-Time Performance | Quality

Shipment Notices

Create Advance Shipment Notices

Upload Advance Shipment and Billing Motices

Wiew f Cancel Advance Shipment and Billing Motices

Next click on “Create Advance Shipment Notice”. A summary of your open POs will appear.

ﬁnEd"gyEsgn‘?sL DYNAMICS iSupplier Portal Home Leoud Preferences belo

Home Orders Shipments Planning Account P roduct Admin

-hedules | Shipment Notices | Shipment Schedules | Receipts | Retumns | Owerdue Receipts | On-Time Petformance | Cluality
Ehipments: Shipment MNotices =

Create Advance Shipment Notice

Views /
iew |Shipmems Due This WWeek [V] Go | ( Advanced Search |

Select PO Shipments: _Add To Shipment Notice =) 125 [v|Mexi25 &
Select All | Select Mone
PO Supplier  OQuantity Quantity Ship-To Organization
Select Number |Line Shipment ltem No Item Description Item Ordered Received UOM Due Date Location Name
O 35008085 1 10851655-011 PRE CLEANER & 10 il Each 15-Mov-2007 00:00:00 CAN-LO2 LOMD Division
BLOWER
[0 38098087 1 1 10RE1RS5-011 PRE CLEANER & 3 ] Each 18-Mov-2007 00:00°00 CAN-LOZ LOMD Divizinn
BLOWVER
[0 3s0989088 1 1 10RE1RS5-011 PRE CLEANER & 1 0 Each 18-Mov-2007 00:00:00 CAN-LOZ LOMD Divizinn
BLOWER
O 25099083 1 10651655-011 PRE CLEANER & 1 il Fach 15-Mov-2007 000000 SAN- 02 LOMD Division
BLOWER
[0 3816770 1 10850525 TRAILING ARM ASSY L 23 0 Each 15-Mov-2007 00:00:00 CAN-LOZ LOND Division

By default iSupplier will show your "Shipments Due This Week" on the drop-down box. You
can change that to "Shipments Due Any Time" to show all POs that are currently open.

The default sort order is by the PO's Due Date. You can change this by clicking on any
column heading that is raised, e.g. the PO Number or the Ship-To Location. You can also
click on the Advanced Search button to find specific POs.

You can export this list to Excel by clicking the Export button at the bottom of the screen,
which can be useful if you are going to upload your ASNs electronically (discussed later).
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Select the POs you are shipping by clicking in the box to the left of the PO, then click on the
Add to Shipment Notice button.

Home Oders Shipments Planning Account Product Admin

es | Shipment Notices | “hipment =chedules | Hecepts | Hetums | Owerdue Heceipts | O+-lime Fedformance | Uuality

Create Advance Shipment Notice
Cancel) [Add Shipments ) (Preview | | Submt )
Shiprent Header | Shipment Lines
Shipment Line Defaults

Erter Shipmant Line Defaults and click Defaclt ta All Lines to copy o all shipmen: lines

Packiag Slip Contziner Number
Ceuntry Of Origin & Tck Nurber
Dar Code Label Comments

Default to Al Lines |
ts in Advance Shipment Not:e\

Show All Details | Hide All Details

PO Supplier Ouantity  Cuantity Quantity Ship-To Add
Details Number  Line Shipment ltem Item Description Due Cate Ordered Received uom Shipped Location LPN/Lot/Serial Attachments SplitRemove
WHide 35024381 1 1 RIGHT DOOR AS3Y  01-hov-2006 00:00.00 1 0 Each a,f? 1] CAR-LOZ + ES m
Packing Slip Zontainer Murmber Country of Origin
Bar Code Label Truck Mumber Commaznts
HATCH SECTION -
3 o2 Each E 1| canioz =
VHide 35074044 1 1 Iagsy oo (01-Nay-2006 00:00:00 1 0 ac :? CARELD ] Bl W
Facking Glip Zantainer Yumber Gountry of Crigin &
Bar Code Label Truck Mumber Cammznts
NOOR =1 OMERT = 5
N2 Cack 3 1] caneLoz ==
Whide 35054589 1 1 e 01-Nox-2008 00:00000 1 0 ach v/’ CAN-LD &+ EZ o
Packing Slip Container Nuriber Country of Origin ra
Bar Code Label Truck Murnber Carmsants

Shipment Header | Shipment Lines

Cancel ) (_Add Shisments ) | Preview | (_Submit )

This page summarizes the POs you are including on this ASN and allows you to enter line-
specific information about your shipment. It's usually a good idea to click the Show All
Details link at the top of the table to open up all the fields within the table (as the above
screenshot illustrates).

You can now fill in each line's information. If the data are the same for all lines you can fill it in
once in the Shipment Line Defaults area above the table, then click the Default to All Lines
button to have it populate into each line in the table. But if the data do not apply to all lines
(e.g. different packing slips apply to different lines), you must edit accordingly.

Also in the table you can change the Shipment Quantity and split or remove shipments that
have already been added to your list.

If you wish to add more shipments you can click the Add Shipments button at the bottom of
the screen.

When you have all of your PO shipments complete, click on the Shipment Header link at the
top or bottom of the page to fill in the remaining shipment information.
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GENERAL DYNAMICS ]
Land Systems iSupplier Portal

Home Logout Prefersnces Help

Home Orders Shipments Planning Account Admin
Delivery Schedules | Shipment Notices | Shipment Schedules | Receipts | Retums | Overdue Receipts | On-Time Performance | Quality

Create Advance Shipment Notice
Cancel ) | Add Shipments | | Preview | | Submit )

Shipment Header Shipment Lines

Shipment Information
* |ndicates required field

= Shipment Mumber = Shipment Date
* Expected Receipt Date {éc[lt: Shipment Date cannot be later than
Example: 16-May-2012 !
20:34:27
Freight Information
Freight Terms ,,5? Mumber of Containers
* Freight Carrier ,,5? Waybill/Airkill Number
* Bill of Lading/Tracking Mumber Packaging Code
Packing Slip Tar Weight
Special Handling Code MNet Weight
Tar Weight UOM Comments

Iet Weight UOM

Shipment Header Shipment Lines

This screen asks you for the remaining shipment information. Some of the fields are required,
indicated by an asterisk.

The Shipment Number is a number is a free-form number that you choose to identify this
shipment. It could be the PO number or packing slip number, for example.

Enter your Shipment Date and Expected Receipt Date in the date format shown below the
fields. It's usually easiest to click the calendar icon to the right of the field to ensure you get
the format correct.

The Freight Terms should come from your PO and for most suppliers will be "Shipping Point".
You can click the torch to the right to search for other terms. Hint: if you don't know what to
enter and need to search, enter just a percent sign (%) and click the torch; this will bring up a
list of all permitted values.

The Freight Carrier must be chosen from a list of preset values. To search, enter a percent
sign (%) and click on the torch to pull up the permitted values.

Finish entering all relevant information on this screen, then click the Preview button to review
the ASN.
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GENERAL DYNAMICS

. . Home Logout Preferences Help Disgnostics
Land Systems iSupplier Portal

Shipments Planning Account Preduct | Admin

| On-Time Performance | Guality

y edules | Shipment Notices | Shipment Schedules | Receipts | Retums | Cverdue Receipts
Advance Shipment Notice Information
\ Cancel_‘ | Baclg' \ Subnlit\

Shipment Information
Shipment Mumber BT88762 Shipment Date  2006/05/17 15:55:03
Expected Receipt Date  2006/05/22 15:55:09

Freight Information

Freight Terms  Shipping Point Freight Carrier  AIR CANADA
Mumber of Containers 1 Bill of Lading 81163
WoayhillZAirbill Murmber WA 7732 Packing Slip  BT88762PS
Packing Code Special Handling Code
Tar Weight Tar Weight UOM
Met Weight 130 Met Weight UOM
Camments

Shipment Lines
Show All Details | Hide All Details

PO Supplier Quantity  Quantity Quantity  Ship-To
Details Number Line Shipment ltem Item Description Due Date Ordered Received UOM Shipped Location  Artachments
CABLE 5 s
PShnw;EDDEWDL 12 ASSY SPECIAL, Z006/05/19 00:00:00 50 i Each&0 CAN-LOZ
- W45

Home | Orders | Shipraents | Planning | Account | Zroduct | Admin | Home | Logout | Preferences | Help | Diagnostics
Copyright 2000-2005 Oracle Corporstion. Al rights reserved.
Lbout thiz Page

Privacy Statement

If you need to make adjustments you can click the Back button. Otherwise if everything is
correct click Submit and you will receive confirmation of your ASN.

¢ Cancelling ASNs

To cancel an ASN click on the Shipments tab and then the Shipment Notices sub-tab.

GENERAL DYNAMICS
Land Systems

Home Logout Preferences Help

iSupplier Portal

Product | Admin |

Shipment Notices

Create Advance Shipment MNotices

Upload Advance Shipment and Billing Matices 4-—_—'___,——""'
igw f Cancel Advance Shiprent and Billing Motices

Then click on “View/Cancel Advance Shipment and Billing Notices” and a summary of your
ASNSs will appear.
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a1 y' Shipments Rl g admin |
25 | Shipment Notices | Shipment Schedules | Receipts | Returns | Overdue Receipts | On-Time Perfor
Shinrnents: Shipment hotices >
View [ Cancel Advance Shipment Notice
| Export )
Views
View |5t .25 Shipment Nut\ces[vl (5o (_Advanced Search
{3 Once a shipment notice is cancelled it cannot be undane
Select Advance Shipment Notice: [Cancel Shipment Notice
Shipment | Expected Receipt  Freight  Invoice  Waybill/Airbill Packing Processing Cancellation
Select Number Shipment Date Date Carrier Number MNumber Supplier Site Slip Status Status
O WK 7548 21-Mar-2007 14:22:13 29-Mar2007 14:22:32 UPS LOMD-
TRANSFER
O Wk 7545 21-tar-2007 14:22:13 29-Mar2007 14:22:32 UPS LOND-
TRANSFER

To cancel a notice, select it by clicking the radio button next to the shipment number and then
click ' Sancel Shipment Metice | - A notification will be sent to your buyer.
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/Invoices and Payments

ISupplier Portal can provide you with complete invoicing and payment details for all POs
placed through Oracle. It can be accessed through each individual PO as shown in the
Purchase Orders chapter, or you can access the information directly. Your financial
information is under the Account tab.

¢ Viewing your Invoices

When you first click into the Account tab, you will be taken to your Invoices.

GENERAL DYNAMICS

nd Systems iSupplier Portal Home Logout Preferences Helo
Home Orders | Shipments Planning 87 Account Product Admin
View Invoices | View Payments
Invoic Summary
Export )
imple Search
Advanced Search )
/ Inveice Mumber PO Mumber
Payment Number Payment Status | l_’
Gross Amount From Invoice Date From
Gross Amount To Invoice Date To
Amount Due From Due Date From
Amount Due To Due Date To
(ea(Clear)
Invoice PO Gross Amount Due Payment Discount Available Packing
Invoice Number Description Date Number Currency Amount Due Date Status Number Date Discount Slip Type
No search
conducted
Export )

You can search for invoices via any of the search boxes at the top, or click on Advanced
Search to define additional search criteria.

Most often you will likely enter an invoice number or PO number. You can also enter partial
values with a wildcard (%, the percent sign). Hit Search when you've entered your values.



GENERAL DYNAMICS
Land Systems

iSupplier Portal

Invoices and Payments

Simple Search

Invoice Summary

View Invoices | View Payments

Invaice Nurmber
Payment Number
Gross Amount From
Gross Amount To

Amount Due Fram

GENERAL DYNAMICS
Land Systems

iSupplier Portal

PO Mumber
Payment Status
Invoice Date From
Invoice Date To

Due Date From

Amount Due To Due Date To
[ Go ) Clear )
Invoice PO Gross
Number Description Invoice Date © |Number  Currency Amount
GDLS-C Aug 31-Aug-2006 36001534-2 CAD 6.202 34
06

Amount
Due
0.00

Haome

Due Date IStalus

Orders

Payment
Number

Shipments

Date

02-Oct-2006 Approved 7000015 -

Check

Planning

Discount  Available
Discount

Home Logout Preferences Help
(YT al Product \ Admin

| Export

[ Advanced Search

Slip

Packing
Type

Standard

| Export

Summary information is shown for all invoices that met your search criteria.

You can change the sort order by clicking on any column heading that is raised.

Clicking on the PO Number or the Invoice number will allow you to view the details of those
related documents.

Associated POs

Invoice

Invoice Date

Currency

Gross Amount

Tax

Freight

Miscellaneous

Amount Due

Due Date

Payment

Discount Date

Available Discount
PO Number

ORACLE isupplier Portal

View Invoices | View Payments
Account: View Invoices >

GDLS-C Aug 06
31-Aug-2006
CAD

6,202.34

0

0.00
02-Oct-2006

7000015 - Check

Currency Total

Buyer

36001534-2

CAD 0.00

QODOMMNELL. VICK]

Haome

Supplier

Acme Anvils and Widgets

Orders

Shiprents

Flanning

Account

Home

Product | Ad

Supplier Site
LOND-TRANSFER

Logout Preferences

Help

min

| Export

If a payment has been made it will appear in the Payment column. Clicking it will take you to
the payment details.

ORACLE isupplier Portal

Horme
View Invoices | View Payments
Account: View Invoices =
Payments
Invoice IPayment |Accnunling Date |Currency
GDLS-C Aug 06 7000015 21-Dec-2006 CAD

Orders

Shiprments

Amount
6.202.34

Planning TS L

Homes Logout Preferences Help
Proguct |/ Adrin
Discount Taken
0.00
|_Export |

©GDLS-C 2004-2016, All Rights Reserved
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¢ Viewing your Payments

From the Account tab, click on the View Payments subtab.

gnEdNSEgnQ,L DYNAMICS iSupplier Portal Home Logoul Preferences Help

Home Orders Shipments Flanning #H:E=0T Product Admin
View Invoices | View Payments

Payment Summary

(Exper)
Simple Search
|_Advanced Search
PO MNumber Payment
Payment Date From Payment Amount From
Payment Date To Payment Amount To
Payment Invoice PO Number Payment Date Currency  Amount Stopped Cleared Voided Supplier Site Supplier Address

Mo search conducted.

[ Export )
You can search for payments via any of the search boxes at the top, or click on Advanced
Search to define additional search criteria. Most often you will likely enter a PO number.
Searching by invoice number can be accomplished only by going to Advanced Search and
adding the Invoice Number column.
You can also enter partial values with a wildcard (%, the percent sign). Hit Search when
you've entered your values.
GENERAL DYNAMICS _ ) e
Land Systems iSupplier Portal _——
Home | Orders Shipments Planning g8 Froduct | Admin
View Invoices | View Payments
Payment Summary
( Export )
Simple Search
(_Advanced Search )
PO Mumber Payrment
Payment Date From Payment Amount From
Payment Date To Payment Amount Te
(B0 ) Clear )
Payment |Invoice |PO Number Payment Date ICurrency Amount Stopped Cleared Voided Supplier Site Supplier Address
7000015 GOLS-C Aug 06 36001534-2 21-Dec-2006 CAD 5,202.34 LOMNDOMN-A-AP London
| Export |

You can change the sort order by clicking on any column heading that is raised. To see the
details of a payment, click on the Payment number.
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ORACLE iSupplier Portal Home Logout Preferences Help
Home Orders Shipments Flanning I Product Admin
View Invoices | View Payments
Account: View Pavments >
Payment Detail
Payment Mumber 7000015
Payment Date  21-Dec-2006
Future Pay Due Date
Currency CAD
Amount  6,202.34
Stopped At
Released At
Woid Date
Bank Account Mame
Supplier Address  London
2021 OXFORD STREET EAST

City London
State
Zip N5V 277
Country CA
Invoice Number Payment Number Accounting Date Currency Amount Discount
GDLS-C Aug 06 7000015 21-Dec-2006 CAD 6.202.34 0.00

( Export )

Your payment details, including the Payment Date, Amount, and Bank Account will be
provided here.
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Sourcing

The Sourcing area within iSupplier Portal contains all your RFQs, and is also the place where
you will create your quotations to respond to GDLS.

You will receive an email and a naotification whenever a new RFQ has been issued to your
company.

From your main Homepage (click the Home link at the very top-right of your screen to get
there if needed), click on the Sourcing Supplier responsibility on the left.

ORACLE E-Business Suite
Diagnostice  Logout Preferences  Help
Navigator Favorites
(_Edit Navigater ) (_Edit Favorites

You have not selected any favarites. Please use the

[ iSupplier Portal Full Access Sourcing
[F] W Bl Sourcing Home Page "Edit Faworites" button to set up your favarites.

[E] worklist

Diagnostics | Logout | Preferences | Help
Copryright () 2008, Oracle. All rights reserved. Privacy Statemert

About this Pace

In the middle of the screen iSupplier will now show you the two main transactions available
under Sourcing.

e the Sourcing Home Page link takes you to your RFQs and quotations
e the Worklist link takes you to your natifications (all notifications, not just sourcing-

related)

Click Sourcing Home Page.
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GENERAL DYNAMICS
Land Systems

Sourcing

Home Logout Preferences Help

Negotiations

Search Area

Search Open Megotiations }\G_O:l
Your Active and Draft Responses
Press Full List to view all your company’s responses. (Full List )

Response Mumber Response Status Supplier Site Negotiation Number Title Type Time Left Monitor Unread Messages]
[o results found.

Your Company's Open Invitations

(ETTTED)
Supplier Site Negotiation Number Title Type Time Left
INTERFACE 15050 Spare Parts Pricing RFQ 9 days 9 hours
Quick Links
Manage View Responses
* Liafla . o debiz Sourcing Management Area
& Personal Information & Disqualified
+ Awarded
« Rejected

Active Negotiation

Open Invitations

Search Area

Use this to quickly find a specific RFQ. You can change the drop-down box to search by RFQ

number, title, contact, event, etc.

Active Negotiations Area

RFQs that you are in the process of responding to (shown as "Draft") or that you have
completed and submitted (shown as "Active") are shown here. The last five responses will be

shown here; click Full List to see all of them.

Open Invitations Area

New RFQs that you have not responded to will be listed here. Ensure that you only respond
to RFQs issued to your specific Supplier Site. The last five RFQs will be shown here; click

Full List to see all of them.

Sourcing Management Area

Under the Manage heading you can manage your draft responses (e.g. delete them) or
change personal information such as your contact information. Under the View Responses
area, your quotations are categorized into Active (GDLS has not awarded a contract yet),

Disqualified, Awarded, and Rejected.

ISupplier will permanently keep all RFQs and Quotations to which you have responded. If you
don't respond to an RFQ, it will be permanently removed from your view after it closes.

¢ Viewing an RFQ

The first step in responding to an RFQ is to view it. Click on the Negotiation Number from

your Sourcing homepage.
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GENERAL DYNAMICS . X
Sourcing Home Logout
Land Systems
Negotiations >
RFQ: 15051
Actions ;fqgl1p',\a[gqge Participation }{:-.'"G_E;_'.I
Title  Spare Parts Pricing
Status  Active Open Date  22-Jan-2008 (7:48:45
fime Left 8 days 23 hours Close Date  31-Jan-2006 (7:46:01
[Header | Lines ol B — B ——
Buyer HARTIN, TONY Outcome Blanket Purchase Agreement
Style Blind Event
Description
Terms
Effeclive Slail Dals Tuolal Agreenenl Amueunl
Effective End Date  31-Dec-2008 Minimum Release Amount
Bill-To Address CAM-BILL TO Payment Terms  25TH PROX
Ship-To Address GDLSC Carrier
FOB Freight Terms  FCA SP

Currency

RFQ Currency  CAD Price Precision Any

Additional Response Currencies
Response Currency Currency Description Price Precision
usp US Dallar 2

Attributes

Details Attribute Group
Mo results found

Notes and Attachments
Mote to Suppliers

File Name

RFQ T&Cs.doc

IType |Descrip|ion
File RFQ Terms and Conditions

Category
To Supplier

Last Updated By
HARTINT

Last Updated
22-Jan-2008

Usage
One-Time

Update Delete Publish to Catalog

&

The RFQ is broken up into three areas: the Header, Lines, and Controls. On the current page,
Headers, we see the following information:

Title An arbitrary description chosen by the buyer

Status Active indicates you may still respond; Closed indicates the
negotiation has completed and you can no longer respond.

Time Left How much longer you have until you reach the Close Date.

Buyer The person who created the RFQ (may have been the buyer's

assistant)

Effective Dates

The dates for which we require your pricing to remain valid

Payment Terms

The terms under which any POs resulting from this RFQ will be paid.
Most RFQs will be 25TH PROX, which means payment is made on
the 2™ day of the 2" month after the invoice date.

Currency The currencies you may bid in. If you don't see your currency
here, contact your buyer immediately.

Notes and Our standard RFQ Terms and Conditions can be viewed here. Click

Attachments on the File Name to download. All quotations must comply with these

Terms and Conditions.

At this point you have two choices.

o If you wish to go directly to creating your quotation, skip down to the Responding to
RFQs section below.
[ ]

If you wish to continue viewing this RFQ before you create your quotation, click the
Lines link highlighted in the above screenshot.



GENERAL DYNAMICS
Land Systems

iSupplier Portal

Sourcing
Megotiations =
RFQ: 15051
Actions }Acﬁk[or\,v[eggef‘rairhcilpa}lioinr[“v =]
Title  Spare Parts Pricing
Status Active Open Date  22-Jan-2008 07:48:45
Time Left 8 days 23 hours Close Date  31-Jan-2008 07:48:01
Header Lines | Controls = N,
Display Rank As Win/Lose Price Factors None
Ranking Price Only Price Tiers Price Breaks
Line Item, Rev  Category Unit  Estimated Quantity Best Price (CAD) Active Responses Time Left
1DIFFERENTIAL HOUSING ASS. . 10501080 MISC.MISC Each 100 Blind Blind & days 23 hours
2BEVEL GEAR SET 10501090 MISC MISC Each Blind Blind 8 days 23 hours

The Lines page will contain all items you are being requested to bid on. To see further
details, click on the part number description

Negotiations

Megotiations > RFQ: 15051 =
Line: 1 (RFQ 15051)

[tem 10501080 Currency CAD
Rev Price Precision  Any
Description  DIFFERENTIAL HOUSING ASSY Start Price 50 2
Category MISC.MISC Target Price 3
Unit of Measure - Each Minimum Release Amount
Estimated Quantity 100 '

Attributes 4
Attribute Group Attribute Type Value Type Target Value
Leadtime General Required Number
Country of Origin General Required Text
Minimurm Quantity General Opticnal MNumlber
Setup charges General Optional MNumber
Harmaonized System Code General Optional Text
Retransfer Authorization General Display Only Text # RTAB8792

Price Breaks

Response Optional - Suppliers can modify, delete
or add price breaks.

Agreement Release Quantity Non-Cumulative

Ship-To Quantity {Each) Target Price {CAD) Effective From Effective To
5 1 31-Dec-2003

10 31-Dec-2003

25 31-Dec-2003
Notes and Attachments 6

Mote to Suppliers

File Name |Type |Description ICategury Last Updated By ILasl Updated Usage Update  Delete Publish to Catalog
Undefined Long Text QA Clauses To Supplier CONCREQSUB 20-Aug-2007 One-Time r@g

Some of the fields on this page:

1. Estimated
Quantity

The estimated quantity to be supplied over the life of this procurement
activity. This is an optional field that your buyer may not choose to
show.

2. Start Price The price below which all supplier quotations must begin. It will initially
be shown in $CDN (or $AUD for GDLS-A RFQs), but will change after

you choose your quotation currency. This is an optional field.

3. Target Price The price the buyer wishes to pay. This is an optional field.

4. Attributes These are additional 'free-form' attributes the buyer has enabled on
this RFQ. Those with an Attribute Type of Required must be

completed.

5. Price Breaks The buyer may specify certain quantities for which they require pricing.

In most cases you may edit/add/delete these if necessary.

6. Notes and
Attachments

Additional information related to this part number, such as QA clauses.
May also include technical data if encrypted.
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Click Back on your browser, then click on the Controls link.

GENERAL DYNAMICS

Land Systems Sourcing

Megotistions >

ome Logout Preferences Help

Negotiations

RFQ: 16061
Actions :
Title Spare Parts Pricing
Satus Active OpenDate  22-Jan-2008 07:48:45
Time Left 8 days 22 heurs Closz Date  31-Jan-2008 07:48:01
Header Lines Controls :
Schedule

Ooen Date  22-Jan-2008 07:48:45
Awarrd Nate

&
Preview Dale\
Clnse Nate 3.Jan-2008 17:48:01
Response Rules

Megotiation is restricted to invited suppliers

Suppliers are allowed tc respond to selected lines
Suppliers are allowed tc provide multiple responses
Buyer may close the negotiation bzfore the C ose Date

Buyer may manuslly extend the negotiation while it is open

The various parameters that the buyer has specified will be shown here.

¢ Responding to an RFQ

To respond to an RFQ you must first open it by clicking on the negotiation number on your

Sourcing Homepage.

GENERAL DYNAMICS

Land Systems Sourcing

Home Logout

Prefeeices Helo

Neagotiations

Megotiations >
RFQ: 15051

Actions

Acknowledge Participstion | % |

Title Spare Parts Pricing

Status
Time Left

Active
days 20 hours

| Header | Lir
j—

e
|la

e

Controls

Acknawledgz Participation
0 T 22 Jan|Create Quots
ose Date  31-Jan|-
scussions

View Quote History

R=0Q Currency CAD Prce Precision  Any

Additional Response Currencies
Response Currency Currency Description Price Precision
uscC US Dola- 2

Attributes

Details Attribute Group
Mo results found

Notes and Attachments
Note to Suppliers

File Name

REQ T&Cs doc

| Update Delete

P

ILast Updated By
HARTINT

ILﬂSt Updated
22-Jan-2008

IType |Description
File RFQ Terms and Conditions

Category
To Suppier

Usage
One-Time

-
Buyer HARTIN, TONY Outcame Blanke "~ """
DETSﬂIy{IIiH Blind Event Brint REQ
Senp Expot to Spreadshest
Terms
Efective Start Date Total Agreerrent Amount
Effective End Date  31-Dec-2008 Minimum Release Amount
Bill-Ta Address  CANBILL T Payment Terms  25TH PROX
Ship-Ta Address GDLSC Carrier
FOB Freight Terms FCA SP
Currency

Publish to Catalog

®

On the Actions menu at the top-right, you have the following options:

e Acknowledge Participation. This is an optional step. If you plan to bid you do not
need to do this, and instead can go directly to creating your quotation. Can also be
used to no-bid an RFQ (see below).
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e Online Discussions. Use this link to send a notification to the buyer. It is stored with
the RFQ to provide a permanent record of conversations regarding this negotiation.

e Exportto Spreadsheet. Use this to export this RFQ (either the header or the lines) to
Excel.

e Create Quote. Choose this option to begin creating your quote

Choose Create Quote and click Go.

GENERAL DYNAMICS

B Homes Logout Preferences bep
Land Systems Sourcing
MNegotiations > REQ: 15051 =
Create Quote: 8005 (RFQ 15051)
Cancel ] | VirwRFQ | ( Qunfe Ay Sprearsheet | ( Sawe Draft | ((Sontitue
¥ Header
Title Spare Parts Pricing Time Left & days 20 hours
Supplier Site  INTERFACE Close Date  31-Jan-2008 07:48:01
Quote Currency | CAD |» 1 * Quote Valid Until 2
Price Prec sion Any iexample: 22-Jan-2008
Referenze Humber
[ole to Buyer
Attzchments
Add Aftachrents )
File Name Type Nescription Category | ast lpdated Ry | ast lpdated llsage lpdate Nelate

Io results found

Lines

Indicates more in-ormation requested. Click gn the Update icon

Item Start Target Quote Estimated Target Minimum Release Quote Minimum Release
Line Number Update Rank Frice Price Price Unit Cruantity Amount Amount
1DIFFERENTIAL HOUS... @ 10501080 & Bind 50 Each 100
2BEVEL GEAR SET w5010 & Bing Each
Cancel ) | View RFQ . Quote By Spreadsheetj Save Draft | | Continue )

Very Important: if your company is paid in a different currency than what is
indicated on this screen, you must change it now. Otherwise your

response will be evaluated in this currency, and any future POs will be
issued in this currency. If your currency isn't there, contact your buyer.

On this screen you need only fill in your Quote Currency (1), and the Quote Valid Until (2)
field. Although there are fields at the bottom of this screen to enter your prices, you must drill
into the details of each line item on this RFQ to complete some other mandatory fields, so it's
best to enter your prices there.

Click the Update icon (pencil icon, 3) for the first line to drill into the details.
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Attribu
Group

General

General

General

General

General

Genaral

Create Quote 8006: Line 1 (RFQ 15051)

Description
Item Numiber
Unit

Start Price
Target Price

Each
50

Quote Price
Estimated Quantity 100

tes
Attribute

Leadtime

Country of Origin

Minimum Quantity

Setup charges

Harmonized System Code
Reatranefer Authorization

Price Breaks
Response  Optional

DIFFERENTIAL HOUSING ASSY
10501000

2 BEVEL GEAR SET | |20 )
(Gancel | | Save Drat) (_Apply )

_ine

Close Date  31-Jan-2008 07:48:01
Quote Currency  CAD
Rank Blind
Target Minimum Release Amount
Quote Minimum Release Amount

Attribute Type Target Value Quote Value

Required

Sequired

Optional

Optional

VAL WN

Optional
Display Orly

7 # RTABETIZ

Agreement Releasz Quantity  Non-Cumulative

Ship-To View Address Quantity (Each) Price Effective From Effective To Delete
1 31 Dex-2008 i
10 8 31.De=-2008 i
25 31-Dez-2008 Ui

 Add Another Row

Notes and Attachments

Hote to Buyer

[_Add Aftachments

File Name Type Description Categary Last Updated By Last Updated Usage Update Delete

Mo results found

1 | Quote Price This is a repeat of the same field from the prior screen. It is mandatory,
and should be your 1 piece price (or your minimum quantity price)
regardless of what the "estimated quantity" is.

2 | Leadtime The number of weeks from the time we place to the order until you can
ship it. Itis mandatory.

3 | Country of Origin | The country where the majority of the value of this item originates. It is
mandatory.

4 | Minimum If you cannot provide less than a certain quantity on each order, specify

Quantity it here. Itis optional, and will be evaluated as part of your guotation.

5 | Setup Charges If there are setup charges not embedded in the unit cost of your item,
specify them here. It is optional, and will be evaluated as part of your
guotation.

6 | Harmonized Enter the Harmonized System Code that applies to this item. It is

System Code optional.
7 | Retransfer This is the export controls retransfer authorization under which GDLS
Authorization has provided you with technical data related to this item.

8 | Price Breaks Price break quantities requested by the buyer. You may add new rows
or edit the existing ones, unless your buyer has disabled that feature. If
none are shown, you may still add your own if permitted. If one of your
price breaks is for quantity 1, it should match the "quote price" you
entered above. If either of the effectivity fields came in with a default
value you should remove them (it causes problems in other areas)

Notes and You may submit additional notes or attachments (such as files) that are
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| Attachments | specific to this line.

When you have completed the item details for this line you have two options

e You can either click Apply at the top-right of the screen to save this information and go
back to the previous screen, or

e The action window at the top-right will contain the other lines on this RFQ, and will
default to next one to be completed. Simply press the Go button to go to the next
line's details. When you've completed the last line on your quote click the Apply
button to return to the summary.

GENERAL DYNAMICS | T

Negotiations

Negotiations >
Create Quote: 8006 (RFQ 15051)

(Cancel ) (ViewRFQ ) ( Quote By Spreadsheet ) (Save Draft ) (Continue )

¥ Header
Title Spare Parts Pricing Time Left 8 days 17 hours
Supplier Site  INTERFACE Close Date  31-Jan-2008 07:4
Quote Currency :_CAQ_[_*_'_} * Quote Valid Until | 31-Dec-2008
Price Precision  Any (example: 22-1an-2008
Reference Humber ——— |
Mote to Buyer o o
Attachments
(_Add Attachrents
File Name Type Description Category Last Updated By Last Updated Usage Update Delete

Mo results found

Lines

@ Indicates more information requested. Click on the Update icon

Line Item Number Update Rank Start Price Target Price Quote Price Unit Estimated Quantity Target Minimum Release Amount Quote Minimum Release Amount
1DIFFERENTIAL HOUS.. @ 10501080 / Blind 50 48] Each 100

2BEVEL GEAR SET@ 10501030 / Blind 200|Each

', | Wiew HFQJ |_Quote By Spreadsheet | | Sawve Draﬂ) | Continue |

Click Continue and your quotation will be validated to ensure all fields have the necessary
information. You will receive errors for those that don't, and will have to correct them before
continuing.
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GENERAL DYNAMICS _ o
Land Systems Sourcing o e s R

Negotlatlons

Negotiations >
Create Quote 8006: Review and Submit (RFQ 15051)
(Cancel ) (Back) ( SaveDraft) (Submit )

Header
Title Spare Parts Pricing Time Left 8 days 17 hours
Supplier Site  INTERFACE Close Date  31-Jan-2008 07:48:01
RFQ Currency CAD Quote Valid Until - 31-Dec-2008
Quote Currency CAD Reference Mumber
Price Precision  Any Mote to Buyer
Attachments
File Name Type  Description Category Last Updated By Last Updated Usage Update Delete Publish te Catalog
“o results found.
Lines
Ship- Start larget (luote Prica Estimated Your | otal larget Minimum Uuote Mini Rel
Select Line To Price Price (CAD) Unit Quantity Amount Amount Amount
@ TDIFFERENTIAL 50 43 Each 100 4.800.00
) 2BEVEL GE4R SET 201 Each
Line 1: DIFFERENTIAL HOUSING ASSY
Attributes
Group Attribute Attribute Type Target Value Quote Value
General Leadtime Required 48
General Country of Origin Required Carada
General Minimum Quanlily Oplivnal
General Setup charges Optional
General Harmonizec Systen Code Optional
Genaral Ratransfer Authorization Digplay Only # RTABGTY2
Price Breaks
Response Optional Agreement Release Quantity Nen-Cumulative
Ship-To Quantity Target Price Price Type Price Effective From Effective To
1 Price 43 31-Dec-2008
10 Price 46 31-Dec-2008
25 Price 44 31-Dec-2008

Notes and Attachments
Mote to Buyer

File Name Type  Description Category Last Updated By Last Updated Usage Update Delete Publish to Catalog
Mo -esults found.

((Cancel ) (Back ) | SaveDraft) (Submi )

This is your final review before submitting your quotation. To see the details for other lines,
click the radio button next to it.

Click Submit to finish this RFQ and you will receive a confirmation that your RFQ was
submitted. Click the Negotiations tab at the top-right of the screen to return to your Sourcing
Homepage.

¢ "No Bid" an RFQ

If you do not plan to bid on an RFQ that has been issued to your company, you should inform
the buyer. To do this, start from the Sourcing Homepage and open the RFQ.

Actions | Acknowledge Paricipation [v =)
Acknowledge Participation

Open Date  21-Jan-20(Create Quote
Close Date  31-Jan-20{——————

Outcome Blanket P
Event

Print RFQ
Export to Spreadshest
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From the Actions menu at the top-right, choose Acknowledge Participation and click Go.

GENERAL DYNAMICS

Land Systems Sourcing

Home Logout Preferences Help

Negotiations

Neqotiations > RFQ 15050 >
Acknowledge Participation (RFQ 15050)

Supplier Site  INTERFACE
Will your company participate? (O yes
®HNo

MNote to Buyer  capnat supply this item due to paint requirements

(Cancel ) ( Apply )

Select the "No" radio button, and add a note to the buyer explaining why you cannot bid. This
will help us understand what kind of items your company is or isn't able to supply.

Click Apply and you will be returned to the RFQ. When looking at this RFQ there is no real
indication that you have already no-bid, although if you try to acknowledge it again it will show

your previous acknowledgement.

¢ Multiple Negotiation Rounds

Your buyer may choose to engage you in multiple rounds of negotiations on a single RFQ. If
they do, the original RFQ and its quotations are closed and archived. A new RFQ is issued
that will have a dash number to distinguish it from the initial RFQ, e.g. RFQ 15050 becomes
15050-1. The new negotiation round works almost exactly like a brand new RFQ.
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Setting Preferences

ISupplier Portal allows you to customize some of the ways it looks and behaves. From any

screen, at the top-right click on the Preferences link.

GENERAL DYNAMICS

Land Systems E-Business Suite

> General General Preferences
« Display
Preferences
o Access Languages
Requests Current Session Language | American English [v [T

/
—_— . N <

Default Application Language | American English [+ [
Accessibility

Accessibility Features | None w (5

Regional
Territory | United States K7
Date Format | dd-MMM- 29-Aug-2011) | v

Timezone |(GMT -05:00) Eastem Time |+
Number Format | 10.000.00 |v
Currency ¥

Client Character Encoding | Western European {(Windows) | v 2

Change Password
Known As  Hartin. Tony

Old Password

New Password

Repeat Password

Start Page
Responsibility
Page v
Notifications
Email Style | HTML mail with attachments Y,

The useful settings on this page:

Under Regional, the Date Format allows you to specify how your dates are shown and
entered. Note that you cannot remove the requirement to include a time with certain
dates (e.g. promised dates) since that is a system requirement.

You will be forced to change your iSupplier password every 180 days, but if you wish to
change it at any other time you can do it in the Change Password section. Be sure to
notify all iSupplier users in your company, since three consecutive failed login attempts
will lock your account. Note that this will only change your "login 2" password; the "login
1" password must be changed at its own login screen.

The Email Style controls how iSupplier will send you notifications. It is best to leave it
as the default, "HTML mail with attachments". If you change this setting to "disabled", it
will also disable password reset emails. If you find our system emails are unnecessary,
it's better to set up a mail rule within your email client rather than changing this setting.

Click the Apply button to save your changes.



